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ABOUT THE ARC OF
BRISTOL COUNTY

The Arc of Bristol County was founded in 1959
as a grassroots, non-profit 501¢3 organization
by a small group of Attleboro area parents who
were concerned about the quality of life for their
children with disabilities. Today, we serve over
2,000 children and adults with intellectual and
developmental disabilities and their families, with
a wide array of individually designed supportive
services that assist people to live fulfilling lives as
contributing participants in their community.

VISION

People of all abilities are empowered to succeed by
making their own choices.

MISSION

To foster community partnerships, promote
individual advocacy and create a pathway for
growth and innovation by offering exceptional
support and services to people with all abilities
through the attraction, development and retention
of superior talent who passionately demonstrate
best practices.
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Michael Andrade, President & CEO

Paul Donnelly, Chief Financial Officer
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Terry Braun, Director of Advocacy Services
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“If not for The Arc, my son would be among the hundreds lost
in the shuffle, considered a behavior problem, and failing in
school. Due to the persistence and support of your program,
my son is well on his way to a better half of the year, and | am
relieved as a parent to know that if any problems occur, | will
have your staff by my side, fighting for what is right for my
son.” — Quote from parent




WELCOME

Dear Friends of The Arc,

It is with great pride we share this annual report and capture

the extraordinary work of our organization over the past year.

Our theme this year has been Arc Strong: Achieving Dreams,
emphasizing the passion, drive, and abilities that people with
intellectual and developmental disabilities have, but rarely are
acknowledged; and inviting you to promote hope, and permission
to dream, and the means to achieve what was previously only
imagined.

Our year has been filled with growth, new ventures and plans for
the future:

e In December 2014 we welcomed Hillside Adult Day
Health to our family of services. The Arc now has
day services in Attleboro for elders and adults with
disabilities to have a safe, healthy and therapeutic
center, as an alternative to institutional care.

e proPartnerships has grown tremendously, giving Michael Andrade Richard Harwood

Rhode Islanders with intellectual and developmental
disabilities and their families more control of their services and supports.

e The Arc hosted three legislative breakfasts in the last year and attended
numerous legislative meetings to give a voice to those we serve, and educate
legislators about the importance of helping people with disabilities to live and
work in their communities.

e Fall River and New Bedford parents have a new resource in The Arc’s Special
Educational Empowerment Program, teaching parents how to advocate with
educators for their children’s academic needs, and getting the assistance they
need to succeed.

e The Arc hosted our first 5K Run, Walk & Roll on May 9th at Borderland State
Park called Arc Strong: Achieving Dreams. Over 100 individuals, families and
friends participated and raised money for The Arc, and celebrating the abilities
of those we serve.
These accomplishments and more would not be possible without the commitment of our
employees, the dedication of our board of directors, the generosity of our supporters, and
the trust the families we serve have placed in us. Together we can be Arc Strong.

Isrs

Richard Harwood
Chairperson, Board of Directors

With gratitude,
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COMMUNITY IMPACT

MASSACHUSETTS
Adult Family Care (V4

Community Supports 26

DESE/DDS Program 21
Education Advocacy 147 SUMMARY OF SERVICES

Extended Day 48 CHILD & FAMILY SERVICES - MASSACHUSETTS

The Arc of Bristol County’s Family Support Center provides a variety of resources
and supports to families and/or individuals in the greater Taunton/Attleboro

, area. Our Coordinators work with each person to understand their needs, as
Family Support 533 well as, provide individualized supports that will be meaningful to them. Services

Fall River Resource Center 28

often include information and referral, case management and service navigation,
Guardianship 305 trainings, support groups, family networking, and social and recreational

opportunities. Adult Companion is a service that consists of non-medical care,
Hillside Adult Day Health 36 supervision and socialization provided to an adult living in his/her own home or in

their family home. Individualized Home Supports consists of services and supports
necessary for the participant to establish, live in and maintain on an on-going
basis a household of their choosing, in a personal home or the family home, to
meet their habilitative needs. The DESE/DDS Program designed to increase family
Information & Referral 631 capacity to support his/her child in the home and community, as well as to provide
an individualized plan of supports for the participant that promotes skills building,
Kids on the Block 5566 independence, and social integration across multiple settings including the
participants home, school, and community. The DESE/DDS program is designed to
provide in-home services to participants that will help build capacity and provide
supports to help prevent a more restrictive educational or out-of- home residential
. lacement. Adult Family Care, a home-setting health care program funded b
Project Rec-Connect 427 E/Iass Health, offers residyents of Massachusettsgwho need as':s)istgnce with activi{ies
of daily living due to frailty, chronic illness, advanced age, or cognitive, physical or
mental disability the opportunity to live with trained, paid caregivers.

Individual Supports 25

Middleboro Day Habilitation Services 35

Representative Payee Services 185

Residential Supports 29
ADULT SERVICES-
MASSACHUSETTS

" ‘ ‘ The Arc’s Adult Services covers a wide range of
' ¥ arcstong services and opportunities for adults with intellectual

RHODE ISLAND A : st and developmental disabilities throughout Bristol
y =B\ County. Community Habilitation and Individual

Community Based Supports 13 ‘ s 7 Supports allows individuals to live independently
| g in their community while staff assist with skills

such as budgeting, medical coordination, benefit

~ management, grocery shopping and other living
skills. Community Directions takes place at the New Bedford Rehabilitation
Hospital, giving medically fragile individuals with intellectual and developmental
disabilities opportunities for individualized services and recreation. Shared

Trust Services 55

Day and Employment Services 39

Home Based Children Services 47

ProPartnerships 31 Living provides individuals the opportunity to live with a caregiver in a family
environment. Middleboro Day Habilitation Services provides a safe environment
Recreational Supports 25 for individuals with intellectual and developmental disabilities to explore skill

areas including: independent living, sensory motor, behavioral, affective,
social, communication and daily living. Extended Day Programs and Project
Rec-Connect encourages participants to engage in community-based outings,
expand health and wellness habits and enjoy social and recreational activities.

Residential Supports 25
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ADVOCACY SERVICES-
MASSACHUSETTS

The Arc advocates for the rights of individuals and their families
through assistance with guardianship and trusts, helping parents
advocate for their children in schools, and teaching school
children about their peers with differences. Guardianship allows
The Arc to be appointed by the court to assume responsibility
for making personal, medical and /or financial decisions on
behalf of individuals with disabilities. Education Advocacy and
Empowerment Program enables students with intellectual

and developmental disabilities and their families to access
essential adaptive and therapeutic services which they need

to be academically successful. The Empowerment program
provides training to family members enabling them to become
advocates for their sons/daughters. Kids on the Block is a United
Way funded program that offers an unforgettable educational
presentation with puppets to help students understand about
their peers with intellectual and developmental disabilities in a
fun and interactive manner. Trust Management provides options
for individuals and families to financially plan for their loved ones

future and preserve/maximize public benefits.

PROABILITY- RHODE ISLAND

2015 marks the tenth year of proAbility offering life-
changing services for individuals and families in Rhode
Island. Among the growing initiatives at proAbility are:
proPartnerships is a self-directed support service which
empowers people with intellectual and developmental
disabilities to have control over the services they receive.
proAbility provides 24 hour and non 24 hour Residential
Services to enable individuals to live in their own homes
or apartments in the community. Transitional Services
works with Rhode Island districts, students, and families
to provide a variety of community based opportunities
and other skill building trainings. Community Based
Supports provides individualized therapeutic services to
enhance the lives of children and adults with intellectual
and developmental disabilities. Shared Living offers
individuals opportunities to live in the community with
a host family. proAbility’s Recreation Program offers
meaningful weekly community experiences, day trips,
seasonal activities and parties, and extended trips to
those we support.

HILLSIDE ADULT DAY HEALTH -
MASSACHUSETTS

Joining The Arc of Bristol County in December 2014, Hillside
Adult Day Health Center in Attleboro provides an active and
comfortable nursing home alternative and a solution to the
difficulty of maintaining independence in the community;
prolonging the need for nursing home care helps families
retain financial stability. Participants are surrounded by
nurses, a social worker and other dedicated staff who monitor
medication, health issues, nutrition, and ambulation, while
encouraging social participation through structured activities
including exercise, art, music, and engaging conversation.
Hillside assists elders and adults with disabilities to retain
independent living skills and also provides them access

to health education and preventative care. With regular
attendance, participants benefit from daily health monitoring,
nutritious meals, social camaraderie, and engaging activities
that counteract loneliness and cognitive decline.
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FISCAL YEAR 2014-2015 DONORS

THANK YOU FOR YOUR SUPPORT!

ABC Disposal Service, Inc.

Mr. & Mrs. Stephen F. Adelman

Mr. & Mrs. James Akell

Mr. Eugene Allard

Altus Dental, Inc.

Mr. John Alves

Ms. Zoraida Amaral

Billy Andrade - Brad Faxon
Charities For Children, Inc.

Mr. Michael M. Andrade

Arbella Charitable Foundation

Mr. & Mrs. Michael Arminio

Ms. Victoria Arruda

Mr. Timothy Arters

Attleboro Area Council of
Churches

Attleboro Arts Museum

Attleboro Cultural Council

Attleboro Rotary Club

Attleboro YMCA

Ms. Maria Aubut

Ms. Rebecca Audette

Ms. Lynne Avitabile-McCarthy

Mes. Lesley L. Azzinaro

Mr. Norman F. &
Dr. Nona B. Baldwin

L.G. Balfour Foundation

Daniel K. & Deborah A. Bandanza

Bank of America

Ms. Rebecca Barry

Antoine and Souad Bassaleh

BayCoast Bank

Ms. Lillian M. Beaulieu

Ms. Lisa Belanger

Ms. Melissa Benharris

Mr. & Mrs. Robert D. Bennett

Mr. Christopher Bergus

Ms. Kayla Bessette

BETA Community Partnerships

BJ’'s Wholesale Club

Blue Cross Blue Shield of
Massachusetts Foundation

Blue Cross Blue Shield of
Massachusetts

Ms. Deborah Blum-Shore

Mes. Elizabeth Bogus

Mr. & Mrs. Robert Bolton

Ms. Jaelle Bopp-Laplante

Mr. Tony Bosley

Ms. Beverly Brackett

Mr. Jim Brady

John M. & Joan I. Brandt

Mr. & Mrs. Sylvester R. Braun

Ms. Jane F. Brennan

Mr. & Mrs. David Bridgewood |r.

Ms. Helen Brissette

Bristol County Savings Charitable
Foundation

Mr. David Broden

Mr. Adam Brouillard

Ms. Donna Brown

Ms. Christine Bruce

Ms. Melissa Bruty

Mr. David Bunker

Mr. Eduardo Burgos

Mr. & Mrs. Ernest L. Burtwell

Mr. & Mrs. Jerry Bushika

Mr. & Mrs. Thomas Cabezas

Mr. Mark W. Cady |r.

Claire and Justin Camara

Mr. Sean Camara

Mr. Paul A. Camille

Mr. William Campbell

Mr. & Mrs. David Capaldi

Cape Cod Canal Regional
Chamber

Mes. Stacy Card

Edward J. Casey

Castro, Thresher & Oliveira, P.C.

Mr. Joseph Cathcart

Celebrities for Charity Foundation

Century House

Mes. Kelly Ceven

Chateau Restaurant

Ms. Mary Cipollini

Ms. Marcy Cohen

Mr. Carl Coleman

Colonial Donut Shop

Comcast

Mr. Tim Coogan

Mr. Joseph Constantini

Mr. & Mrs. Maurice Contee

Mr. Michael Conway

Mr. John Correia

Corry Associates / Beer
Distributors

Ms. Cymry Costa

Ms. Suzett Costa

Ms. Kimberly Costa-Gardner

Ms. Lynn Cotter

Mr. & Mrs. John Coughlin

Ms. Donna Couture

Cryan Landscape, Inc.

Mr. & Mrs. Kevin C. Curvelo

Mr. Michael . Daley

Mr. Paul ). Daniels

Deavila’s Catering

Mr. & Mrs. Dino Decrescenzo

Mr. & Mrs. Anthony DelSignore

Mr. Edward L. Derouin

Mr. & Mrs. Chip Deschenes

Mr. Robert Deshetres

Mr. & Mrs. Roger Desrosiers

Mr. Justin Deveau

Ms. Colleen DeVisscher

Mr. and Mrs. Robert Dicroce

Mr. Michael DiMarino

Ms. Geraldine DiNatale

E.A. Dion, Inc.

Mr. Nicholas DiPanfilo

Mr. & Mrs. Paul Donnelly

Mes. Lisa Driscoll

Mr. & Mrs. Thomas F. Erhard Sr.

Mr. Merrill Falk

Mr. Laurence E. Farley Jr.

FB Insure

Mr. & Mrs. Bruno Ferrara

Mr. & Mrs. Terence Fleming

Doug Flutie Jr. Foundation
For Autism

Dr. Robert Fink & Ms. Allison Ford

Mr. & Mrs. Michael Fish

Mr. Craig Fortin

Mr. & Mrs. Peter ). Fournier

Mr. Stephen Frisoli

Mr. Justin Gagne

Mr. John Gallagher

Mes. Elizabeth Gargia

Ms. Ann Garrison

Patricia & Opal Geminiani

Mr. Robert Giardino

Ms. Alison Gibbs

Ms. Susan Gibbs

Ms. Nancy Giblin

Ms. Laura Gignac

Ann-Marie & Jasmine Gillett

Ms. Felicia Gillette

Mr. Jose Godinho

Mr. George Gonzaga Jr.

Mr. Charles Goulet

Mr. Bradford Gowan

Ms. Lynn Green

Ms. Claire E. Greenberg

Ms. Jenny Grenon

Ms. Kayla Grieves

The Griffin Family

Ms. Mary Lee Griffin

Mr. Joey Grube

Mr. & Mrs. Paul T. Haggerty, Jr.

Ms. Mary E. Handanyan

Mr. William Hanlon

HarborOne Bank

Mr. & Mrs. Richard Harwood

Mes. Lillian Hayman

Mr. D. Randall Hays, IlI

Mr. Jeffrey Heap

Mr. Mathew Higgins

Ms. Maria Hinderscheid

Mr. Troy Hixon

Mr. & Mrs. John S. Huggon

Ms. Jennifer Hurley

IT Pros

Mr. Jay Jackson

Ms. Irene Jacques

Ms. Darlene James

Mes. Lori James

Mr. & Mrs. Paul P. Jarvis, |r.

Mr. & Mrs. John P. Jordan

Mr. & Mrs. Daniel E. Joyce

Ms. Alexa Kackloudis

Ms. Doris E. S. Kalter

Mr. John Killion

Ms. Lisa King

Ms. Molly Kirby

Mes. Patricia L. Kirby

Mr. & Mrs. John Klang

Mr. & Mrs. John M. Kroger

Kull’s Office Supplies, Inc.

Mr. Andrew Lambert

Ms. Therese L. LaPorte

Mr. & Mrs. Michael J. Leary

Mr. Arthur Leasca

Ms. Tina Ledvina

Mr. & Mrs. Paul Lesage

Ms. Yvonne Lesser

Ms. Kerri Levesque

Ms. Sheila Lincoln

Mr. & Mrs. Stephen Linfield

Lockwood/Mckinnon
Company, Inc.

Mr. Sean Lussier

Ms. Maureen Madden

Ms. Kelinda A. Mahoney

Mr. Christopher Major

Mallard & Pops Printing

Ms. Doreen M. Mallette

Mr. William Hanlon

Ms. Kathy A. Manocchia

Mansfield Bank Charitable
Foundation

Ms. Donna Marcotte

Mr. & Mrs. Stephen C. Mariconti

Carlos and Kelly Marques

Mes. Jacqueline Marshall

Ms. Danielle Martin

Mr. Thomas Martini

Ms. Kathy L. Massud

Mass. Assoc. of Insurance Agents

Mass Cruisers

Mass. Insurance Federation

Mass. Property Insurance
Underwriting Assoc.

Mr. David Maxfield

Mr. & Mrs. Peter Maynard

Mr. Francis M. McCarthy

Mr. & Mrs. Kevin McCloskey

Ms. Kathleen R. McKenna

Ms. Margaret Melo

Ms. Melissa Mignault

The Milford National Bank

Ms. Sharon Mills

Ms. Judy Moehle

Ms. Andrea Monbouquette

Mr. & Mrs. Donald E. Mosher

Murray Unitarian Universalist
Church

Mutual Of America

Mr. John F. Neill

Arlon & Theresa Nelson

New Bedford Rehab Hospital

Northern Wind Seafoods, Inc.

Northland-Willette, Inc.

Mr. Timothy Oakes

Mr. Gerald O’Brien

We apologize is we have inadvertently omitted anyone.
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Mr. & Mrs. Thomas O’Brien
Robert G. & Nancy S. O’Connor
Mr. & Mrs. Paul Oliveira
Mr. & Mrs. John O'Reilly
Ms. Debbie Pacheco
Park Row Associates
Ms. Lisa Pedrotti
Ms. Heidi Pereira
Perfect Dental
James W. & Kathleen P. Phillips
Rebecca . Phillips &
Patricia E. Rullo
Rep. Elizabeth A. Poirier
Mr. George Pollitt
Ms. Ellen Poole
Mr. Edward Pond
Ms. Debrah Pontes
Portuguese American Civic Club
Ms. Marion R. Prado
Mr. Jonathan Procopio
Quinn & Morris
Ms. Sheila Quinn
Ms. Kim Read
Mr. Daniel Reed
Ms. Linda M. Regan
Mr. & Mrs. Edward G. Reis
Mr. Victor Reitano
Mr. Chris Reynolds
Mr. & Mrs. Jack Reynolds
Mr. & Mrs. Thomas Rezendes
Florence and Peter Ricardo
Ricciardi Financial Group
Richardson-Cuddy Insurance
Agency
Mr. Phillip Riley
Mes. Kelly-Jean Robbins
Mr. & Mrs. Douglas Robertson
Mr. & Mrs. Mark N. Robinson
Roche Bros.
Mr. & Mrs. Robert A. Rooney
Erica & Elaine Rose
Mr. & Mrs. Jonathan D. Rowe
Ms. Les Rubin
Ms. Louise Ryan
Mr. Alex Salazar
Mr. Thomas Salvatore
Santos Household
Mes. Jaklyn Saylors
Mr. & Mrs. Scott L. Scales
Mes. Jane Sears
Sensata Technologies
Mes. Brittany Ann Sharpe
Ms. Ann Marie Shea
Ms. Kathleen Shepard
Ms. Judith Shevory
Mr. John Shimkus
Ms. Karen Shutts
Mr. Paul Silva
Mr. Paul Siskin
Stuart & Jill Skerker
Ms. Susan Skinner
Mr. Richard Slack
Ms. Christine Smith
Ms. Kim Smith
Ms. Rosemary Smith

Mr. & Mrs. Stephen Snyder

Ms. Catherine Soares

Southcoast Health

Ms. April Souto

Mr. John Souto

Mes. Bridgette Starr-Mitchell

Ms. Linda Stewart

Ms. Jeanne Stillwell

The Robert F. Stoico/FIRSTFED
Charitable Foundation

Suffolk Construction

Mr. Kevin Sullivan

Mr. Andrew Swanson

Ms. Eileen Swanton

Mr. & Mrs. William J. Taksar

Ms. Kathleen Taylor

Ms. Paula Taylor

Ms. Christine Terreault

Ms. Brenda Tetreault

Ms. Jacqueline A. Theis

Ms. Ruth M. Thomas

Michael Torney & Elizabeth Foley

Mr. Murray L. Townsend

Ms. Catherine Travers

Mr. Aime G. Turgeon

Becky Turner & Kelley Turner

United Way of Greater
Attleboro/Taunton

United Way of Greater Fall River

United Way of Greater New Bedford

Ms. Mandy Valente

Ms. Majorie Valm

Ms. Candie Vermeumen

Ms. Aldena Vieira

Mr. & Mrs. Ricardo |. Viveiros

Mr. & Mrs. Arthur Volpe Jr.

Max and Marion Volterra
Charitable Foundation

Mr. Bobby Ryan Wach

Ms. Barbara Waithe

Waters Corporation

Ms. Kathleen Ryan Weiss

Mr. & Mrs. Curtis W. Wells

Whaling City Display Auction

Wheaton College

Robert White Associates

Mr. Michael Wildrick

Ms. Debbie Wood

Mr. Cooper Woodard

Ms. Heather Wyrostek

Mes. Valerie Zagami

FISCAL YEAR
2014 - 2015

REVENUE:
State and Federal
Development
Private Pay
Other
United Way
Total Revenues

EXPENSES:
Direct Stipends
Salaries and Benefits
General & Administrative
Occupancy Costs

Total Expenses

Other ——— /
United Way‘ \
Development /

State and Federal

8,506,434
62,750
118,766
264,550
111,000
9,063,500

4,104,785
3,760,285
709,930
395,000
8,970,000

Private Pay

Occupancy Costs ———

General & ———
Administrative

Salaries and
Benefits

93.85%
0.69%
1.31%
2.92%
1.22%

100%

45.76%
41.92%
7.91%
4.40%
100%

Direct

Stipends

This statement is summarized from our unaudited financial
statement. At your request, we will provide our audited
statement upon its completion.
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The Arc

Bristol County

Administration Office

141 Park Street

Attleboro, MA 02703

Tel: (508) 226-1445 o Fax: (508) 226-1476
Toll Free: (888) 343-3301

Web: www.arcnbc.org

Child & Family Services

146 Pleasant Street

Attleboro, MA 02703

Tel: (508) 226-1445 o Fax (774) 203-3523

Day Habilitation Services

5 Mill Street

Middleboro, MA 02346

Tel: (508) 946-2121 o Fax: (508) 946-2195

Hillside Adult Day Health Care
50 Walton Street

Attleboro, MA 02703

Tel: (508) 226-6150

proAbility

25 Thurber Blvd.

Smithfield, Rl 02917

Tel: (401) 233-1634 » Fax: (401) 233-1674

Taunton Area Resource Center

437 Bay Street

Taunton, MA 02780

Tel: (508) 884-2971 e Fax: (508) 884-2964

The Arc of Greater Fall River

182 North Main Street

Fall River, MA 02720

Tel: (508) 679-0001 e Fax: (508) 679-9375

The Arc of Greater New Bedford

412 B County Street

New Bedford, MA 02740

Tel: (508) 996-8551 o Fax: (508) 996-8553

GIVE. ADVOCATE. VOLUNTEER.

LIVE UNITED BEI=]

Achieve with us.




